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The Home Page – navigate the site using the links at the top



Product Search – search by keyword/author/edition.

Click the title for product info or add the item directly to the Cart.



Product Search – search by ISBN to view Product information and add to the Cart.

On any page in OASIS, click the title link to view this page.



Quick Order - enter up to 25 ISBNs/qtys at a time 

Purchase Order Upload – upload a PDF and OASIS will read 
the ISBNs/qtys 

Multi-ISBN Upload – upload a text file with a list of ISBNs/qtys 

Multi-Order Upload – upload an Excel spreadsheet to quickly 
submit many orders at a time. Each row = one order

Shopping Lists – save items in the cart for later use

Price Quotes – create quotes to hold pricing for 30 days

Place Order - Hover the cursor over “Place Order” and select an option



Order Tracking – Hover the cursor over “Order/Credit Tracking” 

to search for orders using different criteria



Navigate through shipped orders by clicking the links on 

each line under the “Qty Closed / Invoice No” column



Credit Tracking – Hover the cursor over “Order/Credit Tracking” 

to search for credits using using different criteria



File a Claim – Hover the cursor over “Claims & Returns”.

File claims for issues such as shortages, damaged/ defective & 

duplicate orders. Claims filed on OASIS receive priority handing.



Request an RMA – Hover the cursor over “Claims & Returns”

to request an RMA for overstock returns



Generate Reports – Run reports on order and invoice history.

Create customized reports and save for future use.



Document Request – retrieve copies 

of invoices, credits, PODs.

Statements are available for billing

accounts.



Access Code Status – view code status: not active, active or expired.

View activation dates and multiple redemptions.

Request code deactivation.



Sales Rep Locator – opens “Find your rep” on the Pearson.com website



Click “My Account” at the top to update the Email Address, 

Name, User ID and Password on your OASIS registration.



Do you need help using OASIS?

On the Home Page, choose an option for support.



Thank you for 

using OASIS!


